
 

THE KIDS’ TABLE QUESTIONS ANSWERED 

General Qs 

Q. What ages can use The Kids’ Table? 

A. Over 3 year olds and up to 10 year olds. Items on the table including Lego 

and beads are only suitable for children of over 36 months and can pose a 

choking hazard to children under 3 years old. 

Q. Which venues do you operate in and where?  

A. We operate in pubs, restaurants, food and retail parks and fitness studios 

(exclusively at Boom Cycle). For an up to date list of participating venues go 

to www.thekidstable.co.uk/the-kids-table-timetable 

Q. How do I book my child a place at The Kids’ Table? 

A. With the exception of Parent packages at Boom Cycle, all Kids’ Tables are 

first come, first served and free to customers of the venue. Families wishing 

to enjoy The Kids’ Table should flag to the venue when booking their table 

that they wish to use The Kids’ Table so they can be sat nearby. In the case of 

Boom Cycle parents should book the Parent package where an additional fee 

of £7 will be added to their class price. 

1. Go to www.boomcycle.co.uk 
 

2. Go to the BUY CREDITS page 
 

3. Choose ‘parent package’ and purchase. This includes a place for ONE 
CHILD over 3yrs old at The Kids’ Table – if you wish to book more than 
one child see FAQs below 
 

4. Select the class time you wish to attend at our Battersea or 
Hammersmith Studios. 
(You can find the times available on the Boom Blog at xxxxxxxxx or by 

looking for the ‘P’ next to the class length on the website timetable.)  

 

5. Check in your child (minimum age 3 years old and up to 10 years old). 
Arrive a minimum of 20 minutes before the start time of your ride (we 
recommend you come dressed for your ride). Child Drop Off is no 
earlier than 15 minutes before the start time of the ride. The Kids’ Table 
will be signposted in the venue; a member of The Kids’ Table team will 

http://www.thekidstable.co.uk/the-kids-table-timetable
http://www.boomcycle.co.uk/


greet you when you arrive at the Kids’ Table and ask you to sign the T’s 
and C’s to sign in your child. *Please come dressed for your ride and 
don’t be late, check in takes a few minutes and no one is allowed to 
enter past the start time of the ride. 

 

6. Enjoy your workout while your child plays! 
 

7. Pick up your child no later than 15 minutes after the end time of your 
ride; The Kids’ Table team will inform you of the collection point 
 

Q. Can I use this service if I already have a credit package or a subscription 

with Boom Cycle? 

A. You can use this service for your child aged 3-10 years old by calling the 

studio and booking a spot for your child in correlation to your desired class 

time for class times when the service is available. Full payment is required to 

book your child’s spot and its non-refundable within 12 hours of the ride. 

Places are limited. First come, first serve.  

Q. Can I book in more than one child for the Kid’s Table? 

A. You can book in more than one child aged 3-10 years old by calling the 

studio and booking a spot for a second child in correlation with your desired 

class time for class times when the service is available. Full payment is 

required to book your child’s spot and its non-refundable within 12 hours of 

the ride. Places are limited. First come, first serve.  

Q. Are there snacks/drinks there I can purchase for myself and my child after 

I pick up my child? 

A. A number of child-friendly and adult-friendly snacks/foods and drinks will 

be available for purchase at the Battersea and Hammersmith Boom Cycle 

Studios. These must be consumed before or after your child’s time at The 

Kids’ Table; no food or drink is permitted at The Kids’ Table with the 

exception of juice boxes and water flasks.  

Q. How much does The Kids’ Table cost for parents? 

A. With the exception of Parent Packages at Boom Cycle which cost £7, all 

Kids’ Tables are first come, first served and free to customers of the venue. 

Q. Is The Kids’ Table available for private parties? 

A. Yes, please email hello@thekidstable.co.uk with details of your private hire 

request. 

 

 

 

mailto:hello@thekidstable.co.uk


Q. When did The Kids’ Table launch?  

A. In September 2017. It was founded by London mother of two Sarah Frow 

who struggled to find places to eat out that offered an equally enjoyable 

experience for both adults and kids. 

Q. Can the children take home what they make? 

A. Yes – we welcome children to take home their craft creations, drawing, 

colouring in, bracelets and loom bands. All Lego, stickle brick and Octons 

creations must stay at The Kids’ Table. 

Q. How can I find out about new venues / The Kids’ Table news? 

A. Follow us on Instagram, Facebook and Twitter at @TheKidsTableUK. Our 

website www.thekidstable.co.uk is regularly updated with new venue 

launches and news. 

 

Venue Qs 

Q. If I’m interested in hiring The Kids’ Table for my venue / event who should I 

contact? 

A. Please contact hello@thekidstable.co.uk 

Q. What is required to set up a The Kids’ Table in a venue? 

A. A table and chairs to accommodate up to 16 children in a corner of the 

venue near to where the parents are situated and somewhere to store a large 

suitcase. Also access to water for face painting and cleaning brushes / 

sponges. 

Q. What information is required from the venues to adhere to insurance policy 

requirements? 

A. The Kids’ Table needs to see copies of the venue’s health and safety 

policy, fire risk assessment and evacuation plan to share with staff and keep 

on file.  

Operational Qs 

Q. How do you ensure the safety of the children using The Kids’ Table? 

A. We ensure the table is situated in a place away from the exit leading to a 

main road, that the parents remain within immediate reach of our team and 

their children and we limit the number of children to eight kids per member of 

staff which is in line with government guidelines for child safeguarding (see 

appendix 1). All items on the table are appropriate for over 3 year olds 

according to manufacturers’ guidelines. All our members of staff are DBS 

checked and have childcare or social care experience. We have conducted 

risk assessments and health and safety checks to ensure we provide a safe 



environment for the children to play. There are two members of staff present 

in line with the NSPCC guidelines on safeguarding children in a public place. 

At least one member of staff in each team of two is first aid trained. Parents 

must sign a form to confirm their child is over 3 years old and state whether 

they have any allergies / medical conditions (see appendix 2). We operate a 

sign in / sign out system with wristbands – the child wears a wristband with a 

number that corresponds to the number on a stub given to the parent. 

Q. How many children can be at The Kids’ Table at any one time?  

A. Up to sixteen over 3 year olds can be supervised at any one time by two 

members of staff. 

 

Q. Are there snacks/drinks there I can purchase for myself and my child after 

I pick up my child? 

A number of child-friendly and adult-friendly snacks/foods and drinks will be 

available for purchase at the Battersea and Hammersmith Studios. These 

must be consumed before or after your child’s time at The Kids’ Table; no 

food or drink is permitted at The Kids’ Table with the exception of juice boxes 

and water flasks.  

Q. What if a child needs to go to the toilet while at the table?  

A. The child should be taken back to their parents’ table and the parents 

asked to take him or her to the toilet in the case of The Kids’ Table at pubs / 

restaurants; in the case of Boom Cycle a class will not be interrupted if a child 

needs the toilet – they will be accompanied by a member of The Kids’ Table 

staff. 

Q. Can a child bring food and drink to the table?  

A. No, with the exception of a water flask or juice box. 

Q. If team members require more supplies / new items for the craft activity of 

the week where are they sent? 

A. A pack of craft items is sent c/o The Kids’ Table to the venue. The venue 

staff put the package by or in the suitcase; or The Kids’ Table staff should ask 

for it on arrival. 

Q. What happens if a child can’t find their parents?  

A. A member of staff should chaperone the child around the venue to look for 

their parent, if they can’t be located ask the child for their parent’s name, find 

it on the sign in sheet and call the number to ascertain where they are. 

 

 



Q. What happens if a child feels ill / is upset / has an accident while at The 

Kids’ Table 

A. An incident form should be completed in the case of an accident. If the 

child is ill or is upset and the member of Kids’ Table staff has tried all 

measures to comfort them without success The Kids’ Table staff member 

should chaperone the child back to their parent  

Q. Can a member of staff leave The Kids’ Table during their shift if they need 

to use the toilet / urgently contact someone etc? 

A. One member of staff must remain at the table at all times. If a member of 

staff needs to use the toilet or urgently contact a family member in case of 

emergency they may do so if there are eight or less children at the table with 

the other member of staff. Staff members are only entitled to rest breaks if 

working more than six hours (see appendix 3); all Kids’ Table shifts are less 

than six hours so they are not entitled to a break during their shift. Staff may 

discreetly eat a snack at the table during quiet periods when there are few or 

no children at the table but must remain focused on the children at all times. 

Staffing Qs 

Q. What qualifications do your members of staff have? 

A. All members of staff should have at least one year of childcare, playworker 

or social care experience. At least one team member in every team of two 

should have first aid training. 

Q. Are they DBS checked? 

A. Yes – all members of staff are DBS checked. A basic (not enhanced) check 

is required when parents are still present within the premises.  

Q. Do staff members get a break during their shift? 

A. Staff members are only entitled to rest breaks if working more than six 

hours; all Kids’ Table shifts are less than six hours so they are not entitled to a 

break during their shift. 

Q. What is the ratio of staff members to children at the table?  

A. One member of staff to eight over 3 year olds as per government 

guidelines.  

Legal Qs 

Q. Is The Kids’ Table OFSTED registered?  

A. No – The Kids’ Table is exempt from OFSTED registration due to the 

following criteria (for full criteria see appendix 4) 

• If they provide no more than two activities from the following list: school 

study support or homework support, sport, performing arts, arts and crafts, 



religious, cultural or language study. This only applies if they care for 

children who are aged three and over, and do not care for children aged 

under five for more than four hours in any one day  

• If (excluding childminders) they care for children under eight for four hours 

or less each day and the care is for the convenience of parents who plan to 

stay on the premises where they are providing care or within the immediate 

area. This type of provision has no long-term commitment to provide care for 

children – for example, a shoppers’ crèche, a crèche attached to a sports 

centre or adult learning centre, or an exhibition – and covers services where 

children do not necessarily attend every day 

 

Q. Do you have your own PLI? 

A. Yes – we are covered by a specialist childcare insurer and have our own 

PLI in addition to that of the venues in which we operate. 

 

 

APPENDIX 

1. Adult to child ratios  

 



2. Disclaimer 

Take a seat at The Kids’ Table! 

 

We offer the following activities for 3 – 10 year olds (please notify our team of 

anything you would prefer your child not to take part in): 

Face painting / drawing / colouring in / bead threading / arts and crafts / Lego / table-

top group games / rubber stamps and ink / temporary tattoos 

Table Manners 

We, The Kids’ Table, provide DBS checked members of staff to oversee the children taking 
part in the above activities on the following terms: 

1. The Kids' Table is a service for customers of this venue for 3 - 10 year olds. Items on 
the table (such as Lego pieces and beads) are only suitable for 3 years and over 

2. Parents wishing their children to take part in our activities must stay on the premises 
and within immediate reach of their children and our staff members at all times 

3. In the unlikely case of an emergency The Kids’ Table team may need to interrupt a 

class to alert the parent or guardian 

 

4. The Kids' Table will not provide food or drink to the children. The children must 

consume food and drinks with their parent with the exception of water flasks or juice 

boxes 

5. Please note where your child has a medical condition which requires medication to be 
administered, you are responsible for ensuring your child receives the medication and 
for administering it 

6. Please notify our team of any allergies your child has 

7. Each Kids’ Table session starts 15 minutes before your class and ends 15 minutes after 
your class. Please do not drop your child any earlier or collect them any later than the 
allotted time 

 

 

 

 

 

 



 

 

Agreement: I …………………..................confirm that I am the legal parent / guardian  

of ……………...........................*Insert name of child* who is over 3yrs old. 

I have read the above information and understand and agree to the Kids’ Table 
manners.  

Signed:                                 Date:  

I am happy for my child to feature in imagery on The Kids’ Table social channels, tick 
if YES 

Email: 

Mobile number: 

I am happy to receive news from The Kids’ Table via email, tick if YES 

 

3. Break entitlement 

Break entitlement according to GOV UK 

Overview 

Workers over 18 are usually entitled to 3 types of break - rest breaks at work, 
daily rest and weekly rest. 

Rest breaks at work 

Workers have the right to one uninterrupted 20 minute rest break during their 
working day, if they work more than 6 hours a day. This could be a tea or 
lunch break. 

The break doesn’t have to be paid - it depends on their employment contract. 

Daily rest 

Workers have the right to 11 hours rest between working days, eg if they 
finish work at 8pm, they shouldn’t start work again until 7am the next day. 

Weekly rest 



Workers have the right to either: 

• an uninterrupted 24 hours without any work each week 

• an uninterrupted 48 hours without any work each fortnight 

• A worker’s employment contract may say they’re entitled to more or 
different rights to breaks from work. 

 

 

4. OFSTED exemption criteria 

Early years and childcare registration handbook October 2017, No. 150150 31 

Most childcare providers caring for children under eight years old must register with 

Ofsted or as applicable, a childminder agency, unless the law says they do not need 

to.  

The next section outlines when providers are not required to register on either the 

Early Years Register or on the compulsory part of the Childcare Register.  

Providers do not have to register with Ofsted in the following cases:  

1 If they care for children who are aged eight and over.  

2 If they provide care where a child does not stay with them for more than two hours 

a day, even if the childcare service is open for longer than two hours.   

3 If they only care for a child or children aged under eight who they are related to. A 

relative means a grandparent, aunt, uncle, brother or sister of a child (or half-

brother or sister) or someone they are related to through marriage or civil 

partnership.   

4 If they care for children aged under eight on domestic premises as a childminder 

without receiving any payment or reward for the services. Domestic premises can 

be their own home or someone else’s home.  

5 If they only care for a child or children as a:  local authority foster carer  foster 

carer with whom the child has been placed by a voluntary organisation  foster carer 

who fosters the child privately.  

6 If they are a local authority approved foster carer, providing childcare for another 

child already placed with any local authority approved foster parent.  

7 If they only care for the children of one or more friends in their own home or 

someone else’s home:  if no money or payment changes hands   for three hours or 

less per day, and some payment is made.  

Payment is defined as a ‘payment of money or money’s worth’ but does not include 

the provision of goods or services; it means payment for or towards the costs 

involved in the childcare, such as a contribution to heating and lighting, or paying for 

food or repairs to the place where the childminding happens.  

8 If they provide care for children in their own home. This includes caring for 

children of up to two sets of parents completely or mainly in one or both sets of 



parents’ homes. However, they need to register as a childminder if they look after 

the children of three sets of parents in any or all of the parents’ homes.  

9 If they only provide care between 6pm and 2am on domestic premises (babysitting 

arrangements). Domestic premises can be their own home or someone else’s home.  

10 If they are providing a home-education arrangement where a child of school age 

receives full-time education outside school, and is partly or completely taught by a 

person other than a parent of the child. Care provided to the child is incidental to 

(not the main focus of) the education offered.  

11 If they provide no more than two activities from the following list: school study 

support or homework support, sport, performing arts, arts and crafts, religious, 

cultural or language study.  

This only applies if they care for children who are aged three and over, and do not 

care for children aged under five for more than four hours in any one day. There is 

further information about this type of provision below.   

12 If they provide care as part of their organisation’s activities in any of the following 

places:  a children’s home  a care home  a hospital in which a child is a patient  a 

residential family centre  a young offenders institution or secure training centre  a 

residential holiday scheme for disabled children.  

13 If they are a school or academy that provides education or care for children aged 

two and over, where at least one child being cared for is a pupil of the school.   

14 If (excluding childminders) they care for children under eight for four hours or 

less each day and the care is for the convenience of parents who plan to stay on the 

premises where they are providing care or within the immediate area. This type of 

provision has no long-term commitment to provide care for children – for example, a 

shoppers’ crèche, a crèche attached to a sports centre or adult learning centre, or 

an exhibition – and covers services where children do not necessarily attend every 

day. There is further information about this type of provision below.  

15 If they provide an open-access scheme24 for children who are not in the early 

years age group25. However, if they also offer provision for children in the early 

years age 24 An open access scheme offers play-based provision for children in the 

later years age group only, that is, from 1 September following their fifth birthday. 

This type of provision is exempt from registration. 25 The early years age group is 

children aged from birth until the 31 August following their fifth birthday who go to 

early years settings that deliver the Early Years Foundation Stage. A group who 

attend for more than two hours in any one day, they must register on the Early Years 

Register and meet its requirements. Childminders are not allowed to provide an 

open access scheme for children under eight.  

16 If (excluding childminders) they care for children under eight from specific 

premises for 14 days or less in any year, and they let Ofsted know in writing at least 

14 days before starting the service.  

17 If they care for children between 6pm and 2am in hotels, guest houses or similar 

places. The care is for children of no more than two different clients, staying at the 

same place at the same time (babysitting arrangements).  



18 If they wish to operate from an open space or other area with no building (for 

example as a forest school) they must still register with Ofsted unless they meet one 

or more of the exemption criteria outlined above in numbers 1–17.    

Further information on items 11 and 14  Providing no more than two activities (11)  

This exemption applies where the main purpose of what providers intend to offer is 

to give instruction or tuition in the activities, such as football coaching or art classes. 

Ofsted would not necessarily expect all those working with children to be specialist 

coaches, but it would expect them to have particular skills in the activities they were 

providing that would help children get better at them. For example, Ofsted would 

make a distinction between sports and physical activity for children. If providers 

offer a bouncy castle or activities like racquets and balls, bikes or roller skates for 

children to choose from then Ofsted would normally decide that these offered 

children physical exercise rather than being a sports activity. Similarly, the provision 

of pens, paints and paper does not fall under the exemption for arts and crafts. 

Ofsted looks for specific tuition or coaching to help children improve their skills.   

Providers cannot claim this exemption where the main purpose of what they provide 

is childcare for working parents. Clearly if children are present for longer periods of 

time, Ofsted would expect them to have a break or rest time or if children are 

disabled or have special educational needs, Ofsted would expect them to have their 

needs met. But this must not be the main reason that the scheme or club exists. 

There is no reason why the specific care needs of disabled children or those with 

special educational needs cannot be met by attending sessions where the prime 

purpose is instruction. Those providing such activities may wish to give extra 

support and instruction to disabled children and those with special educational 

needs, or make arrangements for them to have their own carer present with them.  

Care where parents remain in the immediate area (14) The law sets out that this type 

of provision does not need to register with Ofsted, but it does not explain what is 

meant by the immediate area. Ofsted interprets this as meaning ‘premises where 

care is provided and where parents can be summoned immediately’. Examples 

include crèches in a college where parents are taking part in adult learning classes, 

in a sports centre where parents are playing sports, or in a purpose-built shopping 

centre in enclosed premises. There are two separate exemptions that apply to 

crèches.  

Exemption one, if:  

• the crèche offers services for a particular child for four hours or less per day 

 the provision is offered to parents or carers as a convenience  there is no 

longer-term commitment  the parents or carers intend to remain on the 

premises.  

Exemption two, if:  

• the crèche is operating for 14 days or less in a year at a particular premises  

the provider has notified Ofsted at least 14 days in advance of the first day 

they want to operate from a particular premises.  

In each of these exemptions, all of the criteria need to be satisfied for the crèche to 

be exempt. If any part of the criteria is not met, the crèche will not be exempt and 

registration is required. It is important that inspectors and administrators ask 



sufficient questions to ensure that the crèche meets all the criteria before advising 

the provider that they do not need to register. For example:  

• a mobile crèche that offers full daycare for children at different venues is not 

exempt under the first exemption, because children stay for longer than four 

hours. The provision may be exempt if it only operates from each venue for no 

more than 14 days per year, as long as the provider has notified Ofsted in 

advance  

• a crèche where parents can leave their children while they undertake work 

or training is not exempt under the first criteria. This is because it is offering 

a longer-term commitment to parents so they can undertake work or training 

• a crèche that operates from different venues, but has failed to notify Ofsted 

at least 14 days in advance of operating at each venue, is not exempt under 

the second exemption. It is only exempt if it has notified Ofsted in advance 

 

5. Sign in / out process 

 

 



 


